A choice of three Plans to suit you

Everyone has their own ideas about the funeral they would like. After all, it’s a very personal
decision. Some of us would choose a simple, straightforward arrangement, while others

would prefer a funeral with additional services and special touches.

With Perfect Choice Funeral Plans, there are three Plans to choose from. You can see
what’s included in the table below. Alternatively, you may prefer our Personal Plan option -

a bespoke funeral plan which can be designed around your individual requirements.

Essential Classic Premier
The services of your funeral director v v v
Provision of the necessary funeral arrangements v v v
Professional advice on certification and
registration of death v v v
Conveyance of the deceased to the funeral / v/ /
director’s premises (within 10 mile radius)
Care of the deceased until the cremation or
burial takes place v v v
A simple coffin v X X
A veneered coffin X v X
A superior veneered coffin X X v
A hearse to convey the deceased to the nearest J/ / /
crematorium or cemetery
Provision of one limousine for family and
friends X v X
Provision of two limousines for family
and friends X X v
A contribution towards the fees payable
to third parties v v v
An option to view the deceased X v v
The collection and administration of X X /

charitable donations
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Your questions answered

What happens if | move to a different part of the country?

Because NAFD has so many members, you should be able to transfer your Plan to an
accredited funeral director near your new home.

What happens if | die abroad?

The Perfect Choice Funeral Plan does not cover the cost of a funeral abroad, or the cost of
repatriating the deceased. It is therefore important that your travel insurance policy

adequately covers this eventuality.

Can | buy a Funeral Plan for someone else?

Yes. We find that many of our clients choose to do this.

Can my arrangements be changed or cancelled?

Yes. All you need to do is contact your funeral director about any changes you wish to make
(bearing in mind that there may be an additional cost). If you choose to cancel the Plan after

14 days from the date of purchase you will receive a full refund, less the management fee.

Can | pay for my Perfect Choice Funeral Plan by instalments?

Yes, you are able to pay over a number of different terms from 12 months to 5 years.

Is the Plan guaranteed to cover the entire cost of the funeral?

The Plan is guaranteed to cover the funeral director’s costs specified in the Purchase
Agreement. Any money you may have paid towards the cost of payments to third parties will
rise in line with the Retail Price Index (RPI)*. These payments include doctors, clergy and
crematoria fees etc. If the cost of these payments increase at a rate in excess of RPI, then

your next of kin/executor will be required to pay any shortfall.

Who is eligible?

Anyone aged 18 or over. There is no upper age limit.

* Please refer to section 4.4 of the Terms & Conditions for full details.
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